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UNIT

HEALTHCARE JOBS

1. Look at the pictures. Who are these people? What are they
doing? Try to identify some of the tasks and different jobs.
Spédjrz na zdjecia. Kim sg ci ludzie? Co robig? Sprébuj nazwad niektére
z wykonywanych zadah oraz zawody.
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HeALTHCARE JoBS




UNIT

ENGLISH FOR MEDICAL PROFESSIONS

1@ 2. Read the text and describe selected pictures from exercise 1.

10

This time use the information and vocabulary from the text.
Przeczytaj tekst i opisz wybrane zdjecia z ¢wiczenia 1. Tym razem
wykorzystaj informacje i stownictwo z tekstu.

carry out - wykonywac, realizowac master - opanowac

common - czesto wystepujacy, zwyczajny, memory loss - utrata pamieci
wspolny mental health - zdrowie psychiczne
depend on - zaleze¢ od prescription - recepta

disabled - niepetnosprawny query - zapytanie

enter - wpisywac recover - wyzdrowie¢, dojs¢ do siebie
hospice - hospicjum refer - odsyta¢, skierowac
housekeeping - prowadzenie domu, supervision - nadzér
porzadkowanie surgeon - chirurg

improve - poprawiac surgery - operacja (chirurgiczna),
independently - niezaleznie przychodnia, gabinet lekarski

injury - uraz, kontuzja treatment - leczenie, zabieg

Healthcare assistants

They carry out a wide range of duties, often under the supervision of
qualified nursing staff. Their tasks differ depending on where they
work, e.g. they may work as live-in carers (in someone’s home).

Healthcare assistants:

* help patients with personal care, hygiene, meals and mobility,

* take a patient’s temperature and blood pressure,

* carry out a range of housekeeping duties,

* help with basic day-to-day tasks.

Nurses

They support healthcare professionals such as surgeons and doctors.
Nurses work in hospitals, hospices, schools and many other places.



HeALTHCARE JoBS

Nurses:

* assist doctors with a number of tasks and examinations,
* supervise the work of healthcare assistants,

* administer medications,

* take a patient’s temperature and blood pressure,

¢ collect blood samples,
¢ vaccinate children and adults.

General Practitioners (GPs)

They provide general medical treatment for people who live
in a particular area. They're usually a patient’s first point of contact
(e.g. in the surgery, at home).

GPs:

* diagnose a patient’s condition (the stethoscope is the most popular
equipment used by GPs),

* treat common medical conditions, e.g. a sore throat and a cold,

* refer patients to other doctors or hospitals for specialist treatment.

Pharmacists
They are experts in medications and their use. They usually work
in pharmacies.

Pharmacists:

* advise patients about health issues and symptoms,
* sell prescription and over-the-counter medications,
¢ advise patients on how to take their medications,

¢ inform about potential side effects.

Occupational therapists

They help children and adults who are physically disabled, have
learning difficulties, mental health problems or who are recovering
from an illness. They work in hospitals, patients’ own homes and oth-
er places.
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UNIT

DoMICILIARY CARE

4@ 1. Read the text and answer the questions below.
Przeczytaj tekst i odpowiedz na ponizsze pytania.

GLOSSARY

available - dostepny rehabilitation - rehabilitacja

domiciliary - domowy, w domu round-the-clock - catodobowy

need - potrzeba routine - rutyna, zwyczaj, ustalony porzadek
recuperation - powrét do zdrowia, support - wsparcie

rekonwalescencja

Domiciliary care (also known
as care at home) is for people who
want to stay in their own home
while receiving the treatment they
need (e.g. during recuperation
or rehabilitation). It is especially
good for seniors who need extra
help with personal care, medication
management and household tasks.

People choose domiciliary care because it means that they or their
loved ones can continue to stay in the place they feel most comfort-
able and have the support that’s completely built around the needs
and routines of an individual.

There are different options available for those who are interested
in domiciliary care: one-to-one personal care for a couple of hours
a week, several visits a day, overnight support or a live-in carer who
will provide round-the-clock care.

Adapted from: www.helpinghandshomecare.co.uk
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DomiciLIARY CARE

1 Who can benefit from domiciliary care?
What different types of domiciliary care are available?

Who could be most interested in the round-the-clock care?

A W N

How is the work as a live-in carer different from that of a healthcare assistant
who works in a hospital?

2. Read the job offer below and decide whether the following
statements are true (T) or false (F).
Przeczytaj oferte pracy i okresl, czy ponizsze stwierdzenia sg prawdziwe
(T) czy fatszywe (F).

GRAMMAR: 7. Have to, must, need to, should

asset - atut, zaleta PPE, personal protective equipment -
competitive salary - konkurencyjne srodki ochrony osobistej

wynagrodzenie prompt - podpowiadac, przypominac
driving licence - prawo jazdy tidy - schludny, czysty

flexible - elastyczny uniform - mundurek, ubranie stuzbowe

pattern - schemat, wzorzec

Have you got previous experience of minimum 1year as a live-in carer?
Do you love helping others? If so, think about a career with Carers4U!

We are looking for experienced live-in carers who will be responsible for

I assisting our Customers with personal care, helping them to get dressed,
medication prompting, meal preparation, shopping and keeping their home
clean and tidy. I

Benefits & Rewards:
e competitive salary

I e free uniform and PPE I
¢ free training
o flexible working pattern (2 weeks on/2 weeks off) I

Driving licence is not required, but will be an asset.

19
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UNIT

1 You must have minimum two years of experience.

2 You won't have to do the shopping.
3 You don't need to have your own uniform.
4 You will not have to pay for the training.

5 You must have a driving licence.

3. Translate the following sentences using modal verbs.
Przettumacz ponizsze zdania, uzywajac czasownikéw modalnych.

GRAMMAR: 7. Have to, must, need to, should

1 Przed rozpoczeciem pracy musisz odby¢ specjalistyczne szkolenie.

2 Opiekunowie medyczni nie powinni podawac lekdéw bez nadzoru pielegniarek.

3 Nie musisz posiada¢ wtasnych srodkéw ochrony osobiste;j.

4 Bedziesz musiat przygotowywac¢ dwa positki dziennie.

5 Powinnas mie¢ doswiadczenie w pracy ze starszymi osobami.

4. Match the phrases with their Polish equivalents.
Dopasuj wyrazenia do ich polskich odpowiednikow.

1 do the laundry a pozmywac naczynia

2 dust the furniture b podlewac rosliny

3 do the washing-up c zrobi¢ pranie

4 iron clothes d wyprasowac ubrania

5 load and unload the dishwasher e odkurzy¢ podtogi

6 take out the rubbish f nakarmié psa

7 water the plants g zrobi¢ zakupy

8 vacuum the floors h  wynies$¢ Smieci

9 feed the dog i zatadowac i wytadowaé zmywarke
10 do the shopping j  zetrze¢ kurz z mebli

20
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UNIT

2. Circle the correct answer.
Zakresl poprawng odpowiedz.
1 Calf/Thigh is the part of your leg above your knee.
2 Hips/Shoulders are below the waist.

3 The part of the body between the hand and the forearm is called
the shoulder/wrist.

4 The part at the back of the lower leg is called the calf/shin.
5 The bottom is made up of two buttocks/hips.

6 The part in the middle of the arm where it bends is called the knee/elbow.

3. Label the picture with the missing words.
Podpisz rysunek brakujgcymi wyrazami.

nose eyebrow lips forehead chin cheek

eyelid temple

eyelashes

3 4.

ear nostril
6.
5.

48



PARTS OF THE BODY

4. Match the English words with their Polish equivalents.
Dopasuj angielskie wyrazy do ich polskich odpowiednikéw.

1
2
3
4
5
6
7
8
9

ankle

hip
elbow
eyelashes
temple
thigh

calf

chin
shoulder blade
10 forehead
11 buttock
12 wrist

5. Translate the following sentences using the imperative form.

= (o) - OO o o T 9

tokied
rzesy
tydka
biodro
skron
nadgarstek
topatka
czoto
kostka
posladek
broda, podbrédek
udo

Przettumacz ponizsze zdania, uzywajac trybu rozkazujgcego.

GRAMMAR: 10. Imperative

1 Zamknij oczy.

2 Podnie$ prawg noge.

3 Zegnij lewa noge w kolanie.

4 Dotknij palcem czubka nosa.

5 Otwdrz prawe oko.

6 Utdz rece za gtowa.

49



ENGLISH FOR MEDICAL PROFESSIONS

UNIT

11@ 6. Look at the picture and answer the questions below.
Spédjrz na rysunek i odpowiedz na ponizsze pytania.
1 Which bones make up the forearm?
2 Which bones protect the heart and the lungs?

3 Which bones make up the lower leg?

/ skull
: maxilla

® ._/////
- [ 2 mandibl
cervical vertebrae A _"_,/,// andible
\ clavicle
sternum ~,~ = .—»__ shoulder blade

:b"" —s 0

- -

_;________——-——— rib

4

,____ﬁ
~  4+————— humerus

| P ulna

|  radius

lumbar vertebrae

iiium\:

sacrum\“_\_"

carpal bones

coccyx TR
/ \\\\ metacarpus
ischium/ \

‘proximal phalanx

femur distal phalanx

/ | g ——————— pubis
patella

calcaneus | '*:-\fi“\proximal phalanx
\\ distal phalanx
B

 middle phalanx
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UNIT

AT THE HOSPITAL

“ 1. Work in pairs. Look at the pictures and try to answer
the questions below.
Praca w parach. Spdjrzcie na zdjecia i sprébujcie odpowiedzied
na ponizsze pytania.

1 What are the different professionals responsible for?

2 Can you identify the different hospital departments that the patients
are staying in?

62



AT THE HOSPITAL

2. Complete the table with the missing names of hospital
wards/departments.
Uzupetnij tabele brakujgcymi nazwami oddziatéw szpitalnych.

Oncology Cardiology Intensive care unit (ICU) Orthopaedics
Neurology Accident and emergency (A&E) Gynaecology
Neonatal unit  Diagnostic imaging  Maternity ward

HOSPITAL WARDS/DEPARTMENTS

1. Sometimes called Casualty department or Emergency
room. Takes care of patients who may have
life-threatening injuries and who arrive at the hospital
in an ambulance or on their own.

2. Provides medical care to patients who have problems
with their heart or circulation.

3. Looks after patients with severe or life-threatening
illnesses and injuries, which require constant care,
supervision from life support equipment and medication
in order to ensure normal bodily functions.

4. Provides a full range of diagnostic imaging services
including general radiography (X-ray scans),
mammography (breast scans) and ultrasound scans.

5. Deals with disorders of the nervous system, including
the brain and spinal cord.

6. Provides radiotherapy and a full range of chemotherapy
treatments for cancerous tumours and blood disorders.

7. Treats problems that affect musculoskeletal system.

8. Treats problems of the female urinary tract
and reproductive organs.

9. Provides antenatal care, care during childbirth
and postnatal support.

10. Has a number of cots that are used for intensive
and special care for newborn babies.

Adapted from: www.netdoctor.co.uk
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UNIT

MEDICATIONS

1. Label the pictures with the missing words.
Podpisz rysunki brakujacymi wyrazami.

cream capsules nasal spray
injection syrup eye drops

Dosage forms

o JF R %

inhaler 1. 2. 3.
QR \
[-)
::? FO:O ‘ E ﬁ
(]
0%
ogo: @ =
tablets/pills 4, effervescent syringe/
tablets 5. ampoules

suppositories 6. / patch
gel/ointment

88



MEepications

2. Match the words with their Polish equivalents.
Dopasuj wyrazy do ich polskich odpowiednikéw.

1 eyedrops a strzykawka

2 patch b czopek

3 effervescent tablet c plaster

4 syringe d krople do oczu

5 ointment e amputka

6 pill f tabletka, pigutka
7 suppository g masc

8 ampoule h tabletka musujaca

USEFUL TIPS

Drug, medication, medicine

Wszystkie trzy stowa oznaczajg ,lek, lekarstwo” i zaréwno w mediach,

jak i w literaturze fachowej stosuje sie je czesto zamiennie. Nalezy jednak
pamietac, ze stowo drug moze odnosi¢ sie zaréwno do lekarstwa (legalnej
substancji), jak i do narkotyku (nielegalnej substancji).

3. Try to answer the questions below.
Sprébuj odpowiedzieé na ponizsze pytania.

1 What types of drugs do you know?
2 When do doctors prescribe antibiotics?
3 What do you need to do to buy prescription drugs?

4 What are OTC drugs?
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UNIT

106

L 0OKING FOR A JOB

1. Margaret Holt sent her CV to a prospective employer.

Label Margaret’s personal details with suitable words.
Margaret Holt wystata swoje CV do potencjalnego pracodawcy.
Podpisz dane Margaret odpowiednimi wyrazami.

Address Certificates Awards Name Gender

Surname Phone number Nationality E-mail Education

1 : Margaret

2 : Holt

3 : 93 Morton Lane, Shipley BD17 5DX
4 : margaret.holt@ukmail.com

5 : 07341 627423

6 : Female

7 : British

8 : NVQ Level 3 Diploma in Health

and Social Care, Understanding End of Life Care Level 2 Certificate, NVQ
Level 3 in Primary Care

9 : First Aid for Seniors, Managing
Alzheimer’s Patients at Home

10 : West Yorkshire's Professional HCA, 2017

Read Margaret’s CV and answer the following questions.
Przeczytaj CV Margaret i odpowiedz na ponizsze pytania.

1 What is her present job?

2 What did she do in her previous jobs?

3 What kind of qualifications does she have?
4

Does she specialise in the treatment of patients with particular
health conditions?



LooKING FOR A JoB

Margaret Holt

Curriculum Vitae

0 PROFESSIONAL EXPERIENCE

Healthcare Assistant — 2012 - Present
Regency Court Nursing Home, Bradford

« Assist with personal care and transfers

« Organise activities for residents

« Supervise the work of other assistants

« Keep residents’ families up-to-date

« Report to nurses on shift

93 Morton Lane,

Live-in Carer — Carers4U, Switzerland 2010 - 2012 Shipley BD17 5DX
* Assisted with personal care
* Helped with housekeeping tasks
« Contacted district nurses, doctors and occupational @ 07341 627423

therapists to provide the highest level of care

@ margaret.holt@ukmail.com

Healthcare Assistant — 1998 - 2009
GP Surgery, Main Road, Preston
« Assisted the practice nurses in the delivery of direct
and indirect patient care
« Carried out health assessments on newly registered patients
* Ensured that the clinical rooms were clean
« Maintained equipment and inventory (drugs, supplies)

& EepucaTion

Understanding End of Life Care Level 2 Certificate 2013
Preston’s College

NVQ Level 3 Diploma in Health and Social Care 2009
Preston’s College
NVQ Level 3 in Primary Care 1999
Preston’s College
9 PROFESSIONAL SKILLS
ERTIFICATE
c C S ORGANISATION 0000
First Aid for Seniors . 2016 TRAINING 00000
Managing Alzheimer’s Patients at Home 2014
PERSONAL
CONDUCT o000 0
@ AWARDS TEAM WORK XXXx
West Yorkshire’s Professional HCA 2017 COMMUNICATION € @ @ ® ®

MULTITASKING 0000
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POLISH UP* ON YOUR GRAMMAR!

*to polish up - odswiezy¢

1. TO BE

Czasownika to be (byc¢) uzywamy | POSITIVE (forma twierdzaca)
m.in. wtedy, gdy méwimy o:

| am I'm
e wieku = e
| am 30. she is she’s
e czasie i [ia5
. we we're
Itis 9 p.m. ,
you are you're
e zawodach they they're

is a firefighter.
He Is a firefighter NEGATIVE (forma przeczgca)

*cenach | amnot I'm not
This watch is very expensive. he he’s not/he isn’t
«kolorach she is not she’s not/she isn’t
it it's not/itisn't
Her dress is blue. . ;
we we're not/we aren’t
e narodowosciach you are not you're not/you aren’t
They are Japanese. they they're not/they aren’t
*stanach i emocjach QUESTIONS (pytania)
She is sick. 1 Am I?
he Is he?
she Is she?
it Is it?
we Are we?
you Are you?
they Are they?

114
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2. PRESENT SIMPLE

Czasu Present Simple uzywamy, gdy:

*moéwimy o czynnosciach, ktére sie regularnie powtarzajg
| get up at 7 a.m. every day.

*méwimy o przyzwyczajeniach lub o sytuacjach, ktdre stale majg miejsce
We go to yoga on Thursdays.

*wyrazamy opinie
| agree with you.
She thinks it is a good idea.

e méwimy o uczuciach

Tom loves Karen.

*méwimy o zaplanowanych czynnosciach w przysztosci, na ktére nie mamy
bezposrednio wptywu, np. rozktadach jazdy, harmonogramach

Their train arrives at 5.

*moéwimy o prawach natury lub faktach

Water boils at 100 degrees Celsius.

France is in Europe.

POSITIVE AND NEGATIVE (forma twierdzaca i przeczaca)
positive negative
|
We work don’t a lot
You do not work '
They
He/She works doesn’t work a lot.
does not work

It works doesn’t work well.




TRANSCRIPTS

TRANSKRYPCJE NAGRAN

Unit 1: Healthcare jobs

1@ Healthcare assistants
This text can be found in the relevant unit of the book.

2@ Track 2

SPEAKER 1

My workplace changes very often because | work as a live-in carer with patients who
recover from different health conditions at their own homes. | help them with everyday
activities, make sure they follow their doctor’s orders and | also help with housekeeping
and shopping. When my patient gets better, | get a week off and then | move in with
another person who needs my help.

SPEAKER 2

My job is very difficult. I work with patients who are terminally ill, so it's not like they
are going to get better and go back to their homes and | will be happy that | helped
them during their stay. Their lives will come to an end here, so everyone tries very hard
to make the patients and their families feel as good as possible in these difficult mo-
ments.

SPEAKER 3

| work with patients after surgeries. | help them to maintain personal hygiene and get
dressed. The nurses on my ward decide on the specific tasks for each patient. Some-
times | only make their beds and empty their bedpans, sometimes | feed them and help
them start moving after the surgery ... Whatever their needs, | always try to make sure
they are comfortable!
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